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‘COVID claims
3 times higher
than average'

SPECIAL CORRESPONDENT
CHENNAY

Charges for treatment for
COVID19 vary widely, re
sulting in higher insurance
claims and efforts are on to
standardise the treatment
rates, according to an insu-
rance company official.

The General Insurance
Council Is trying to bring in
standardisation of CO-
VID19-related  treatment
rates, sald S.S, Gopalarath:
nam, who laid down office
as MD of Chola MS General
Insurance Co. on Tuesday.

Responding 10 a query
while talking to reporters,
he said, “Covid-related
claims under normal
health insurance come to
about 1.8 bakh on average
while other claims are in
the region of T45,000."

He also said the pan-
demic would lead to a con-
traction of up to 2.5% In the
general insurance business
for FYZL. *In the first quar-
ter, the industry witnessed
a contraction of 12-13% In
sales whereas Chola MS
General Insurance saw a
I15% contraction following
the lockdown, he said. Mr,
Gopalarathnam will be suc:
ceeded by V. Suryanaraya-
man - currently presidemt
and COO ~ on July 1.

Mr. Gopalarathnam said
the second quarter would
be better than the firse,
with the company expect:
ing flat growth in the se-
cond quarter.
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Chola MS sees traction in two-wheeler,
tractor and health insurance business

GBALACHANDAR

Chennai,july 1

Chola MS General Insurance
hasindicated that the company
is reaching close to pre-Covid-19
levels in two-wheeler insurance
business, even as the overall
general insurance industry is
staring at a phase of decline in
the near term.

Over the last two to three
weeks, sales of two-wheelers
have seen an increase, driven
mainly by rural demand.
Chola’s two-wheeler insurance
business has also seen traction,
and is reaching close to pre-
Covid-19 levels, V Suryanaray-
anan, President and Chief Oper-
ating Officer, told BusinessLine.

In two-wheelers, the rural-
centric motorcycle segment
has seen a revival in demand
and sales of bikes are gradually
moving northwards, while the
scooter segment is still im-
pacted as most of the urban
centres are under lockdown.

&V

“Two-wheeler industry de-
mand recovery has surprised
OEMs and dealers alike. Prefer-
ences for personal vehicles over
the use of public transport in
the current crisis and high dis-
posable incomes in the rural
market owing to a good har-
vest, among others, have
helped revive demand for two-
wheelers.

“Inquiries reaching pre-
Covid-19 levels have provided
some comfort regarding de-
mand sustainability” accord-
ing to analysts of Motilal Oswal
Securities.

The two-wheeler segment ac-

counts for about 10 per cent of
the overall motor portfolio
(about 3,200 crore) of Chola
MS, and the company expects a
significant increase in two-
wheeler business this year.

Tractors shine

The company is also seeing
brighter opportunities for the
sale of insurance products in
the tractor segment in the near
term due to growth in tractor
sales helped by good rabi har-
vest, sound reservoir levels, and
forecast of normal rains.

While two-wheelers and
tractors promise bright pro-
spects in the retail business, the
company’s health insurance
business continues to see
strong momentum. Its re-
cently-launched products -
Covid-19 cover (group scheme)
and Arogya Sanjeevani - have
been well-received on the back
of growing awareness for
health insurance products.
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@ GROWTH EXPECTED IN Q3

SS Gopalarathnam, outgoing MD, Cholamandalam MS

In Q1, we (Chola MS General Insurance) may be de-growing
at around 14-15% and the industry's degrowth will be
around 12-13%... We expect some kind of flattening in Q2.
Q3 onwards, we may expect some growth. There is high
possibility for motor insurance coming back to normal.
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Chola MS General MD:
Cholamandalam MS Gener-
al Insurance Company on
Tuesday announced the
appointment of V Surya-
narayanan as its new man-
aging director with effect
from 1 July. Mr Surya-
narayanan succeeds Mr S S
Gopalarathnam, who
retires on Tuesday after
serving the company for
over 41 years, the compa-
ny said. Mr Surya-
narayanan currently
serves the company as its
president and chief oper-
ating officer and he will
take over the new role on
1 July. PTI
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Non-life insurance
sector to log negative
growth in FY21

CHENNAL The non-life insurance industry is
expected to log negative growth this finan-
cial year (FY21) due to Covid-19 pandemic,
according to a top official of Cholamandalam
MS General Insurance Company, here on
Tuesday.

Announcing retirement from
the Murugappa Group insur-
ance firm, SS Gopalarathnam
said V Suryanarayanan, Pres-
ident & COO, would take over
as the Managing Director on
July 1. The company is a joint
venture between the Rs 381
billion turnover Murugappa Suryanarayanan
Group and Mitsui Sumitomo y

Insurance Group, Japan.

Gopalarathnam said the non-life insurance in-
dustry would suffer de-growth in' the first quar-
ter of FY21. The Q2 business figures might be flat
compared with Q2FY20. The industry could start
logging growth from the Q3, but overall there
might be zero growth or two per cent negative .
growth for FY21, he added. For Cholamanda-
lam MS General, the business de-growth during
QIFY21 was about 14 per cent, he said.

The rural demand for two-wheelers will give
impetus to the automobile insurance business.
An increase in demand for two-wheelers has re-
sulted in better business for the non-life insurers,
he added. The Insurance Regulatory and Develop-
ment Authority of India too recently tweaked the
norms for long-term policies, resulting in lower
premium outgo for new vehicle buyers.
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V SURYANARAYANANIS NEWMD
OF CHOLAMSGENERAL INSURANCE

Chennai CholamandalamMS General Insurance
Company on Tuesday appointed

V Suryanarayanan as new managing direc tor
with effect from July 1. He succeeds S §
Gopalarathnam, who retired after serving

the company for over 4] years. Prior to this,
Suryanarayanan was serving the company as its
president and chief operating officer. “The best
edition of Murugappa Group and Chola MS shall
continue even during my reign as the head of
the company,” the new MD said. The company is
a joint venture between Chennai-headquartered
Murugappa broup and Japan-based Mitsui
Sumitomo Insurance Company Ltd.
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Suryanarayanan takes over as MD of Chola MS

Chennai, July 2:
Cholamandalam MS
General Insurance Co.
Lid., has announced the
retirement of S. S. Go-
palarathnam as the Man-
aging Director and V.
Suryanarayanan, currently
President and COO, will
take over as the Manag-
ing Director of Chola-
mandalam MS General
Insurance Co. Lid., effec-
tive Ist July 2020.

S. S. Gopalarathnam
retires as Managing Di-
rector of Cholamandalam
MS General Insurance
Co. Ltd. on 30th June
2020 after a long and
distinguished career span-
ning an incredible 41
years. He joined the
Murugappa Group in
1979 as a Management
Trainee at TI Cycles
and served in various
capacities in the finance
and marketing func-

V. Suryanarayanan

tions across TI Cycles,
TI Miller and TPI till
1998, when he was made
the General Manager -
Tubes. Consequent to the
retirement of S. S. Gopal-
arathnam, V Suryanaray-
anan, currently President
and COO will take over
as the Managing Director
of Cholamandalam MS
General Insurance Co.

Ltd., effective
2020.

V. Suryanarayanan is
a Chartered Accountant
and Company Secretary
and has been in the
financial services sector

Ist July

of the Murugappa Group
for the past 24 years
of which the first 10
years were in Cholaman-
dalam Investments and
Finance. He moved over
to Chola MS in 2006 as

CFO and has since then
held other positions of
Head of Claims, Under-
writing, Reinsurance efc.,
and became the President
and Chief Operating Of-
ficer in April 2019.
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V Suryanarayanan is new MD of
Chola MS General Insurance

| NT BUREAU |
Chennai, July 3:
Cholamandalam MS General In-
surance Company has announced
the appointment of V Suryanaray-
anan as its new managing direc-
tor. Suryanarayanan succeeds S
S Gopalarathnam, who retired
on Tuesday after serving the com-
pany for over 41 years,
Gopalarathnam said, ‘after
spending 41 vears in Murugappa
Group, last 19 vears in Chola
and 12 plus vears in Chola MS
as its MD and CEQ, I will be

retiring from servic.'

Commenting about his succes-
sor, he said, ‘Suryanarayanan is
an old veteran in the Murugappa
Group and

he came 4‘%

into Chola \& ChOla‘MS
and has GENEEAL INSERANCE
been in the

company for 14 years. The last one
year or so, he has been the presi-
dent and COO." Suryanarayanan
said it was an honour and privi-
lege to take over the reins from
Gopalarathnam.
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MR. S. S. GOPALARATHNAM
RETIRES AS THE MANAGING
DIRECTOR OF
CHOLAMANDALAM MS GEN-
ERAL INSURANCE CO. LTD.

Chennai, June 30th 2020:
Cholamandalam MS Gen-
eral Insurance Co. Ltd., to-
day, has announced the
retirement of Mr. S. S,
Gopalarathnam as the
Managing Director and Mr.
V. Suryanarayanan, cur-
rently President and COO,
will take over as the Man-
aging  Director of
Cholamandalam MS Gen-
eral Insurance Co. Ltd., ef-
fective 1st July 2020.

Mr. S. S. Gopalarathnam
retires as Managing Direc-
tor of Cholamandalam MS
General Insurance Co. Ltd.
on 30th June 2020 afier a
long and distinguished ca-
reer spanning an incredible
41 years. He joined the
Murugappa Group in 1979
as a Management Trainee

at TI Cycles and served in
various capacities in the fi-
nance and marketing func-
tions across TI Cycles, Tl
Miller and TPI till 1998,
when he was made the Gen-
eral Manager -Tubes.
Consequent to the retire-
ment of Mr. S. S.
Gopalarathnam, Mr. V
Suryanarayanan, currently
President and COO will take
over as the Managing Di-
rector of Cholamandalam
MS General Insurance Co.
Lid., effective 1st July 2020,
Mr. S. S. Gopalarathnam
leaves behind a company
with a strong and capable
team that is trusted by cus-
tomers and respected by
peers in the industry and is
well positioned for further
growth.
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S. S. GOPALARATHNAM RETIRES AS THE MANAGING DIRECTOR

OF CHOLAMANDALAM MS GENERAL INSURANCE CO. LTD.

Chennai, July 1: Chola-
mandalam MS General In-
surance Co. Ltd., today, has
announced the retirement of
Mr. S. S. Gopalarathnam as
the Managing Director and
Mr. V. Suryanarayanan, cur-
rently President and COO,
will take over as the Manag-
ing Directorof Cholamanda-
lam MS General Insurance
Co. Ltd., effective 1st July
2020.

Mr. S. S. Gopalarathnam
retires as Managing Director
of Cholamandalam MS Gen-
eral Insurance Co. Ltd. on
30th June 2020 after a long
and distinguished career
spanning an incredible 41
years. He joined the Muru-
gappa Group in 1979 as a
Management Trainee at TI
Cyclesand served invarious
capacities in the finance and
marketing functions across

TI Cycles, TIMiller and TPI
till 1998, when he was made
the General Manager -Tubes.

Consequent to the retire-
mentofMr. S. S. Gopalarath-
nam, Mr. V Suryanarayanan,
currently Presidentand COO
will take over as the Manag-
ing Directorof Cholamanda-
lam MS General Insurance
Co. Ltd., effective 1st July
2020.Mr. V. Suryanarayanan
is a Chartered Accountant
and Company Secretary
and has been in the finan-
cial services sector of the
Murugappa Group for the
past 24 years of which the
first 10 years were in Chola-
mandalam Investments and
Finance. He moved over to
Chola MS in 2006 as CFO
and has since then held other
positions of Head of Claims,
Underwriting, Reinsurance
etc., and became the Pres-

ny) as a founding member.

ident and Chief Operating :
Officer in April 2019. He :
combines rich experience :
in retail financial services, a :
deep understanding of gen- :
eral insurance and a pru- :
dent approach to balancing :
risk with growth. In 2002, :
Gopalarathnam had started :
Cholamandalam General :
Insurance Company Ltd. :
(later Cholamandalam MS :
General Insurance Compa- :
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